
 

Seattle Office of Labor Standards – 07/01/2021 

Contact Information for Deactivation Appeals Panel Filings 
Transportation Network Company Driver Deactivation Rights Ordinance 

 
Important Note About Service of Legal Documents 

Parties are responsible for ensuring proper legal service is made upon another party and that documents 
are properly filed with the Deactivation Appeals Panel.  The below contact information is provided as a 
courtesy; however, the Office of Labor Standards notes that parties should confirm the accuracy of the 

below information prior to filing or service.  Please see the Seattle Human Rights Rules for filing and 
service requirements.  

 
Deactivation Appeals Panel 
Deactivation Appeals Panel 
c/o Washington Arbitration and Mediation Service (WAMS) 
601 Union Street, Suite 1125 
Seattle, WA 98101 
Phone: 206.467.0793 or 1.800.933.6348 
Fax: 206.467.7810 
Website: https://usamwa.com/  
 

The City of Seattle has an agreement with the Washington Arbitration and Mediation Service (WAMS) to 
facilitate Deactivation Appeals Panel arbitrations for deactivation disputes that arise out of the rights and 
responsibilities of the TNC Driver Deactivation Rights Ordinance.   

 
Driver Resolution Center 
Driver Resolution Center 
c/o Driver’s Union 
14675 Interurban Avenue South, Suite 307 
Tukwila, WA 98168 
Phone: 206.812.0829 
Email: support@driversunionwa.org 
Website: https://www.driversunionwa.org/stand_with_drivers  
 
The City of Seattle has contracted with the Driver’s Union Collaborative to provide driver resolution 
services to ride-share drivers, including free consultation and representation services to those facing 
deactivation and outreach and education about Seattle labor standards rights under Seattle’s labor 
standards and other support services.   
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Seattle Office of Labor Standards – 07/01/2021 

Companies Covered by the Transportation Network Company Driver Deactivation Rights Ordinance 
As of July 1, 2021 – Updated Quarterly** 
 
Lyft, Inc. dba Lyft Washington, Inc.  
Lyft, Inc. dba Lyft Washington, Inc.  
c/o CT Corporation System, Registered Agent 
711 Capitol Way S., Suite 204  
Olympia, WA 98501  
 
Uber Technologies, Inc. dba Uber 
Please send filings to both the registered agent and the electronic contact shown here: 
 
Uber Technologies, Inc. dba Uber 
c/o CT Corporation System, Registered Agent 
711 Capitol Way S., Suite 204  
Olympia, WA 98501  
Electronic Contact: uber-seattle-deactivations-group@uber.com 

** SMC 14.32.040.A specifies: “TNCs that report 200,000 or more trips that originate in the City per the 
most recent quarterly report under Section 6.310.540 are covered under this Chapter 14.32.” As of July 1, 
2021, the most recent quarterly report is for Quarter One 2021.  During this quarter, the companies that 
provided 200,000 or more trips are: Uber and Lyft. The next time this will be updated is when Quarter 2 
2021 numbers are available, which is anticipated in August 2021. 
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